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.756 Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
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.791 Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
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.000 Sig.
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.861 Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
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.769 Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
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dilatia .074 220 3 2.347 (hsal) Jaaill
Ailaia .071 220 3 2.379 SRl Ll
duilaie gt .000 220 3 16.241 sl i gy Jaail
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YY) 335 5pss malip daulsy Alasy) dlaill 50 0 jsadll

Alai) dplacy) Jiaaal cledd) s gn LY Cllee o Olel Joaall Pla ez
Ry Ainge (el Al adaill (Gl Clpiie e OS5 ¢ (Rpmsaldl ccillatl) ¢glacall
dggiaall (grima e B oo o L IS laall Apgiadll (sgiay %00 (e B lgiad Y diginas
il e (dmssalal) ccalaleil) dglainll)imaall cilaadll sasa Ga bloY) cleles of WS %0
Olazally dplae¥) e AS aeill ke o L)Y ey Aysines Adpaay (ApnSe 1Dle) Al
O Ailiaa) AN 3 ADle s sty A5V Aol Aumpdl) (miy AN e s Admans Al
LS bl Jae bl (Laamlls 458 5al) ) cadaiill Jglly Leili o 28185 Dmaall iladdl 535m
ey (A salall cCalalaill laiaY) ) dmaall cileadl) saga Gu Aflan) AVL @ADL ol (f
Alia uld Glaally Tnlaie¥) o IS Al yate 3D V) Lo dl) il Ji gus (b L2l

clyariall 038 Gy Ailas) AV Ol A

& Adalal) Lalall cilgdinall (& dsaall leadl sagag 3aLEl 2y g Adlas) AVL @) ABDle 2ap Y
)l Jae (Badied e

BaLEll ey Adbd) el Se damaall cilendll 32 o JS b)) cOlbes (£71) Jsaall o

o LS il Sy
3.\_5_;
s sl Calalasll el iy | aslaey) clarall
aal)
335" 392" 421" 340" 425" 43g™ | Correlation
Coefficient . Kendall's
saLall
i tau_b
.000 000 000 000 000 000 Sig. (2-
tailed)

[ vex )




o o ok ok ok ok Correlation
.261 .325 344 -302 352 372 Coefficient Ll
el
000 .000 .000 000 000 000 Sig. (2-
tailed)
239" 283" 362" 292" 446" 336" | Correlation
: : : ’ : ’ Coefficient Jaail)
sl
.000 .000 .000 000 000 000 Sig. (2-
tailed)
266" 244" 310" 218" 313" 33g” | Correlation
: : ) ’ : ’ Coefficient Ll
ART
.000 .000 .000 .000 .000 000 Sig. (2-
tailed)
274" 329" 315" 310" 282" 326" | Correlation
: : : : ’ ’ Coefficient | e Ll
42 sl
Sig. (2-
.000 .000 .000 .000 .000 .000 taled)
300" 327" 354" 357" 324" 318" | Gorrelation
: : : : ’ ’ Coefficient Ll
sl
Sig. (2-
.000 .000 .000 .000 .000 .000 taled)

35Ky 2Ll jaia s Aaaa) LgalisSay Apmoal) Chlendd) 3asa (g IS Lalii)) cDlalas (£7) Jsanll
YY) Asui spss malin ddanlgy Alaal) Jdalail) x50 ¢ jadll

Laill o dalal) Laatl) ¢ Lsatl) Laall)saldll e o bLEY) cDlbee paen o odlel Jsaal) o
Alai) dplacyl) daall cladl) saga ity (Aabial) Jaatl) cansall e Jaalll ¢ LaligiY)
Al ol sy Al due il Ll by A LA sinas Ay dunge (asald) ¢Glaall ccalaladl)
Aasall Gleadd) agag 5alAl 2y G Adlas) AV Gld ADIe

Alelall Lalal) culaiind) & daall claddll sagas il day (pn Adlian) AVY ) ADle aap Y
bl Jae (B Ara A

LS il 2y il el sSay domaall ilanal) 3aga on DS Bl cDlabaa (£V) Jsaall C

ot

[ ver )




dasaddl | cablal ! iy | Lelaeyl QLTT“‘ g
302" 244" 285" 147" 346" 332" |Correlation

Coefficient

Kendall's
i)

Sia. (2 i tau_b
.000 .000 .000 013 .000 .000 ig. (2-

tailed)
224 224 224 224 224 224 N

capal) aey g Aabiaal) LgalisSay pmnal) ilenal) saga (o JIlS Il O leles (£Y) Jsaal)
YY) A3 spss gl dauly Slasy) dalaill &5l jaadl)
Alaia) dplacy)) daall Gladll sag e Gm BN CBllee paea of o3l Jsaall o
Al Ao 8l dpmjdll iy G Aygieas Admany dmge pdll 2ry (Qusaldll Olaall cCalalaill

Goaall Gileadll 339as il day G duiloas) AVS 3 ADe @la ol Jsig

O sime o (I Al Leral) m il lial S5 Adle JS ggias o LEAY) clLal
‘;g LS Al
gl sSa A8Sy aplatil) & Lall slagd (p Aabad) Lali V) O labea (£A)dsandl Cnn thladgal) A —)

Bl gall aie o L0l oSe AS Dnall Gileddll a5 juaiag

XN
Lo yaldl) Calalal ezl Lty Lalaie ) “ileadl)
il
-.054 045 171 179 392" 086 (é‘;rer]f’f:z‘fg:
eskaill (Sl
614 681 124 101 .000 431 Sig. (2-tailed)
173 272" 264" 232" 348" 258" Correlation
Coefficient B
3Ll
103 012 016 032 .001 017 Sig. (2-tailed)
Kendall's
tau_ b
211" .096 130 100 194 234" Correlation
Coefficient
il
041 365 226 344 .066 027 Sig. (2-tailed)
130 326" 189 353" 465" 349" Correlation
Coefficient R
EEB
223 .003 .088 .001 .000 .001 Sig. (2-tailed)
[ e )



002 201 256" 272" 335" 216" Correlation
Coefficient ;
986 061 019 011 002 045 Sig. (2-tailed)
-.237" -267 -.200 -.258" -.075 -.280" Correlation
Coefficient .
el
024 013 066 016 480 .009 Sig. (2-tailed)
130 327" 183 236" 398" 278" Correlation
Coefficient
sl Laad
219 002 095 028 .000 010 Sig. (2-tailed)
084 240" 229" 236" 443" 246" Correlation
: ’ ’ ) ) ) Coefficient
SRR
418 024 033 025 .000 021 Sig. (2-tailed)
Correlation
.091 .050 131 101 201 157 o
(k85 il
379 634 224 338 057 138 Sig. (2-tailed)
336" 179 099 172 189 252" gggﬁ:gf‘eon’:
dasall e Jaaill
001 089 352 098 070 016 Sig. (2-tailed)
190 172 339" 362" 232" 180 (éggfef!?i“e?lrt‘
el Lt
073 112 .002 001 031 096 Sig. (2-tailed)
232" 200 215 115 293" 238" (éggfef!?i“e?lrt‘
adait) il
029 065 050 285 007 029 Sig. (2-tailed)

Blalsall Lifiae (8 daaall Gleadl) sasag (abaiill & L) bl oy dabial) Llayy) QL\:.A(i/\)d}A;l\
YY) A3 spss maliy Aol Slasy) dlaill 50 0 jaadll
:L'j o).ci djd;l\ Oy
‘Z\ﬁ.ﬁu‘)ﬂ cMJS)AS\ u._u_’)ﬂ\ c’é.ﬂ:\ﬁ\ HE) S\Sj 4:\3445\ 4024l 3lea (yu Lf)-‘“} Lxaiag (Qaga .La\.jl)‘)!\ -

Basn (o @sinas Ciumny il s« el Flall cdnsal) e daaidll ¢ ol Taaidl ¢ Lgaill Jaail

( \eo )
{ '¢° )



toe OISy Amaall Laadll s3sn n gsime e BN 6K G b 2l ke Laaal) cileadl)

Loaill dpans )l A8 pal) 2l ¢ adatill JSael 200 SISy Aalaie V) (pn (s5inas Chumag canse LalgyY) -
toe S5 Al ssine e DAY o G b L andatill Flally ¢ dabianl) ¢ dalal) ¢ Lsail
copailly cadatl) ¢ Lal@sig¥) cangall e Laail

el ¢ Lygail) Jaatll cdpanyll d33Spall alil) (e IS5 DY) (g (geinay Chmiag Cage LY -
gsina e LUV gl L) G geires (s b LUV L bl L) o alieal)
capal) ¢ adanil) ISl ¢ ahsi V) cansall e Jaadll ¢ adamill Ll e IS5 At g

2 by ehbially ( Jobal el aldl toe S Glecall Gn sxiney Camaay Gange BLENY) -
il 4y Glaall G (55ina

Lol Vs AgSpall ool ¢ dalal) ¢ Lygail Jaail 2 pe SIS Calalaill (p (gsinay Chainy cange LN -

i) aaill ¢ Ll el Jaail

chariall Ay ol (gsina e WS o cpm 8 L adedlly ol (gsina Clinas lla

- o) Flially camsall e Taaill eyl 2o SIS Assalal) (1 (sinas Chamans onse BLEN) -
el ys Calalaill (o (ssina e oLV Lt aieilly L galall G (g5inas Chamang alls

Ll 481G alatil) & lad) abagd (cp Aabsall Balgy¥) el (£9)Jsand) Cpy 1 oudiY) Ak —Y

Pl e 3 el sSe Q8IS Tonall hladdl) Baga yuiiag

3.\_5_;
s salall alalasil Szl sty Lalaiey) elerdll
il
335" 487" 334" 489" 207 262 Correlation
Coefficient JG
‘54. - Al ‘
031 .002 036 .002 182 097 | Sig. (2-tailed)
465" 512" 414" .190 244 415" Correlation
Coefficient } Kendall's
salaall
i tau_b
.002 .001 .008 217 .109 .008 | Sig. (2-tailed)
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404" 471" 349° 426" 139 409" | Correlation
’ ’ ’ ’ ’ ’ Coefficient
st Ll
.007 .002 023 .005 351 007 | Sig. (2-tailed)
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529" 194 294 132 473" 410" Correlation
’ ’ ’ ’ ’ ’ Coefficient Ll
bl
.000 198 058 389 .002 008 | Sig. (2-tailed)
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salaall
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ABSTRACT

This study aims to define the extent of impact of the organizational climate
dimensions in the health services quality — from the point of view of those
supervising the private Hospitals under study — and to evaluate the organizational
climate, and to identify the level of health services quality in these Hospitals.

The research has been applied on the following private Hospitals;

Charity Muwasat Hospital, Alrashid Hospital, Alrazi Hospital and Alandalous
Hospital. The questionnaires have been distributed on the medical cadres
including (Nurses& Physicians) and among administrative cadres by 50% of the
workers in each Hospital. (450) Questionnaires have been distributed, (315) were
returned. Thus , the number of valid questionnaires for analysis (224) by 50%.
According to their responses, the statistical analysis and the hypotheses test have
been done to get the results and recommendations.

This study depends on the deductive approach through reviewing of the previous
studies and the theoretical studies related to the research problem.

The study has reached up to some certain results, the most important of

which are as follows:

The level of the organizational climate in Charity Muwasat Hospital is the best,
due of the availability of training division inside the Hospital in spite of the
superiority of Alandalus Hospital in terms of the availability of dimensions of
leadership and organizational structure.

The health service quality in Alandalusia Hospital and all its dimensions
(reliability, responsiveness, security, empathy and tangibility) are the best,
followed by mowasat Hospital, Alrazi, then Alrashid.

There is a significant relationship between quality of health service and all the

dimensions of organizational climate in Hospitals under study.

[ yar )




— No significant differences between Hospitals in the organizational structure.

— There are a significant differences between the research sample of Hospitals, in
terms of the leadership, training, quality of health services and organizational
climate.

The study has reached up to a set of recommendations , the most

important of which are as follows:

— To exert efforts to improve the organizational climate existing in both of ALrazi
Hospital and Rasheed Hospital through focusing on Good availability for
organizational climate dimensions (organizational structure — leadership -
training).

— To exert more efforts to improve the quality of provided health services by all
Hospitals of the research sample, but more in Alrazi Hospital and Rasheed
Hospital, through focusing on Good availability for dimensions of the provided
health service quality (reliability, responsiveness, security, empathy and
tangibility)

— Pay more attention to the quality of the training for Hospitals of Al Razi,
Rashid and Alandalus, Through building up a division specializing in training,
as applied in the Charitable Mowasat Hospital, Which accordingly makes it

distinguished in terms of the organizational climate.
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